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Stay

connected

with Bosch 

VideoView+
A simple and secure way to access 

video footage and manage events 

from anywhere, at anytime. 



Introducing VideoView+

Flexible Event Handling

Watch how it works 

Video Security Client

Outlook

VideoView+ going forward

Agenda

Remote portal

Where it all starts
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Use on-premise 

VMS / NVR and 

add cloud capabilities

Use light-weight 

Video security cloud 

service/ 

Remote Management

Use full cloud VMS

A light weight solution like VideoView+ is an ideal fit for those:
 Affordable, basic remote management capabilities 

 Who want to manage minimum hardware  

 Wants a simple light weight cloud enabled solution

VideoView+
3 Types of Cloud Offerings

The industry is gradually shifting from pure on-premise VMS to the cloud.
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A light-weight video security cloud service with camera-focused simplicity
VideoView+

VideoView+ provides an easy-to-use and cost-effective 

solution to remotely connect to your Bosch cameras from 

anywhere and at any time. 

Unlimited remote access 

to live video and 

recorded event clips with 

Video Security Client

Event recording with 

10s clips in the cloud 

keeping essential 

evidence safe for future 

investigation.

Instant push event 

notifications to 

proactively investigate 

any alarms via a 

desktop computer, 

laptop, mobile phone, 

or tablet.



Internal | Building Technologies | BT-VS/XSW-AIA BT-VS/XSW-SEC | 2023-06-13

© Bosch Security Systems B.V. 2023. All rights reserved, also regarding any disposal, exploitation, reproduction, editing, distribution, as well as in the event of applications for industrial property rights.

Benefits 
VideoView+
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Reduce maintenance cost with minimum hardware 

onsite 

Get connected in an easy and secure way

Stay informed and improve real-time decision making 

with instant event notifications

Speed up investigations with Forensic Search
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With Video Security Client
VideoView+
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Live view Playback of recordings Forensic search Site selectionEvent information
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Flexibility when surveilling multiple sites remotely
VideoView+

 Manage incidents and critical events on 

multiple monitored sites

 Receive mobile push notifications 

 Have direct access to recorded video clips 

of events

 Use your preferred device to investigate

 10 second event clip cloud recording with 

30 days retention time, keeping essential 

evidence safe for future investigation
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Instant Event Notifications In Action
VideoView+
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Immediate 

notification
1

2

3

Investigate event 

through recorded 

videoclip

Respond swiftly 

and effectively



EVERYTHING STARTS 
WITH REMOTE PORTAL
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More and more services available
Why go Cloud-connected with your Security System?
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On-premise Cloud

Cloud-based 

management of your 

video data

Remote 

monitoring Live 

view / playback

Recorder and 

storage onsite

Local 

site

Remote monitoring 

Live view / 

playback

VPN / port-

forwarding

Local network

B
e
n

e
fi

ts

• Conventional customers tend to feel safer with on-premise 

solution

• Data physically stored on-site

• Main investment is realized at the beginning

• Site works autonomous and offline (e.g., recording works even if 

internet is down)

• On-site monitoring without the need for any cloud connection

B
e

n
e

fi
ts

• Minimal hardware on-site

• No hassle with data security as servers are maintained by the cloud provider 

• Lower upfront investment

• Get connected in an easy and secure way (e.g., no port forwarding needed)

• Remote and efficient management and maintenance

• Easy deployment of multi-site systems

• Cloud recording ensures secured data as there is no risk that hard drives 

might fail
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Live/Playback & Forensic Search

with Video Security Client

System design
VideoView+
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Remote Configuration, 

Health Monitoring & Alarm 

Management + Update 

Management 

VideoView+

Remote Device Management

 Get connected in an easy 

and secure way (no port 

forward needed)

 Secure SD Card recording 

with metadata

Minimal hardware on-site

 Less maintenance and 

energy costs

Site A

Site B

Site C

Remote Portal Remote and efficient 

management + 

maintenance

Access video footage from 

anywhere, at anytime 

CBS interface for 

event configuration



Internal | Building Technologies | BT-VS/XSW-AIA BT-VS/XSW-SEC | 2023-06-13

© Bosch Security Systems B.V. 2023. All rights reserved, also regarding any disposal, exploitation, reproduction, editing, distribution, as well as in the event of applications for industrial property rights.

Configure and maintain devices remotely 
Remote Device Management
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Deploy

Easily establish 

connection and 

remote access to 

devices, e.g., via 

Project Assistant app

Configure

Configure your 

devices remotely and 

efficiently, using the 

Configuration 

Manager

Device End-

Customer

Installer / SI / Technical team

Maintain

Manage and 

maintain, monitor 

health and perform 

updates from remote
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Add cameras via Project Assistant, Configuration Manager or 
camera web-interface

Remote Device Management

13
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Remote Configuration
Remote Device Management
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► Configuration Manager is 

seamlessly integrated in the 

Remote Portal

► Allows for remote configuration 

and calibration of one or multiple 

cameras

► Configuration also possible 

through the camera web-

interface, via remote portal
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User Interface
Remote Device Management

15

Service statusUser management

System 

organization

Firmware status

Health status
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Batch firmware update
Remote Device Management
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 In List View       the firmware can be updated for more than one camera.

An update icon shows available

firmware 

1. Select firmware update:

− for all groups of the company

− for a single group

− for single or multiple devices

2. Then click the Update button,

− the firmware gets updated,

− the indicator shows the progress.
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Remote Alert service
Remote Device Management
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Remote Alert service is automatically activated when adding a camera to Remote Portal

Add subscribers to Remote Alert service to get e-mail notifications
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Organizing your devices
Remote Device Management
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Devices can be assigned to groups

 Assign admin rights

 Create & name groups

 Assign cameras and other devices

 Assign technicians

Nesting of groups, or sub-groups can be created to 

bring more order to the installed base

 Customer → Site N → Building A 

Groups are listed as sites in Video Security Client 

 Users can connect per site for live, playback and 

video operations
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Easy to use with SingleKey ID support
VideoView+

What is SingleKey ID?

“SingleKey ID is a digital identity platform with single sign-on capabilities 

that offers a secure and convenient way for users to access applications 

from Bosch.”

What is the customer benefit?

Convenience: Single sign-on (SSO) for our product and service portfolio as well as additional digital 

touchpoints (e.g. Knowledge Base)

Control: Enabling our users to manage their personal data on their own and know what data is shared 

with whom.

https://inside-docupedia.bosch.com/confluence/display/IOCPortfolio/SingleKey+ID


OUTLOOK
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VideoView+
Going forward

22

Outlook

Alarm Notification 

(via Video Security 

Client/App)

Cloud Storage 

(Optional)

Video View        

(via Video Security 

Client/App)

Device Management     

(via Remote Portal)

 Mobile phone alarms 

(push notification)

 Event clips and IVA 

overlay for each alarm for 

quick verification

 Basic rights mgmt. & rule 

engine for alarm 

prioritization and 

scheduling

 Cloud-Recording

 Continuous

 Event-based

 Configuration within 

Remote Portal

 Live streaming

 Forensic search1)

 Local recording replay 

(SD card)

 Replay of cloud 

recordings 

 Inventory mgmt. & health 

monitoring

 Access camera web interface 

for basic configuration

 Remote configuration access 

with Configuration Manager 

 Camera & analytics 

configuration incl. backups, 

templates 

 Device Updates2)

 Update & inventory reports for 

documentation purposes

 And more

1) SD card edge / recording based; not yet cloud recording based | 2) Basic DM: Manual, single device, Advanced DM: Scheduled, multi devices
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