
Wisenet Viewer

- Supports multiple OS (Windows, macOS)
- Flexible channel division and custom layout
- AI search (Person, Face, Vehicle, LPR)
- Fisheye de-warping
- Displays web pages (ex. NVR web-viewer)  and video tutorials
- Allows videos to be directly saved to PC
- Event trigger and action rule management
- Remote connection (DDNS/P2P)

NVR·DVR management software

Hanwha-security.com

© 2021 Hanwha Techwin Co., Ltd. All rights reserved. 

DESIGN AND SPECIFICATIONS ARE SUBJECT TO CHANGE WITHOUT NOTICE
Under no circumstances, this document shall be reproduced, distributed or changed, 
partially or wholly, without formal authorization of Hanwha Techwin Co.,Ltd.
* Wisenet is the proprietary brand of Hanwha Techwin, formerly known as Samsung Techwin.

06-2022 (M.H)

HEAD OFFICE
6, Pangyo-ro 319beon-gil, Bundang-gu, Seongnam-si,
Gyeonggi-do, 13488 South KOREA Tel : 1588-5772
For more information, please visit our website hanwha-security.com

Global Networks

Hanwha Techwin America

Hanwha Techwin Europe

Hanwha Techwin Middle East FZE

Hanwha Techwin Singapore Branch

Hanwha Techwin Russia Office

Hanwha Techwin Hanoi / Ho Chi Minh Office

Scan this QR code to see 
details of global network



Wisenet Viewer

Wisenet Viewer is seamlessly compatible with Hanwha Techwin’s NVR and DVR (SUNAPI v2.3.1 or later). Whether you’ve got 
network cameras or analog cameras, Wisenet Viewer enables you to monitor your sites in easy and simple ways. AI Search is 
also supported if you have NVRs equipped with AI search. Wisenet Viewer is costless yet powerfully helps you monitor and 
retain your site safe with essential features.

* Available on Windows, macOS 

Costless yet powerful NVR·DVR Management Software Compatible NVR & DVR

Wisenet Viewer

NVR

4-channel

ARN-410S, XRN-420S, XRN-410S, QRN-430S, QRN-420S, QRN-410S, QRN-410, LRN-410S

8-channel

ARN-810S, XRN-820S, XRN-810S, XRN-815S, QRN-820S, QRN-810S, QRN-810, QRN-830S, LRN-810S, KRN-V810S

16-channel

ARN-1610S, XRN-1620SB1, XRN-1620B2, XRN-1610SA, XRN-1610S, XRN-1610A, XRN-1610, QRN-1620S, QRN-1610S, QRN-1630S, LRN-1610S

32-channel

XRN-3210RB2, XRN-3210B4, XRN-3210B2, XRN-2011A, XRN-2011, XRN-2010A, XRN-2010

64-channel

PRN-4011, XRN-6410RB2, XRN-6410DB4, XRN-6410B4, XRN-6410B2, XRN-3010A, XRN-3010

AI NVR

PRN-6400DB4, PRN-6400B4, PRN-3200B4, PRN-3200B2, PRN-1600B2, PRN-6405DB4, PRN-6405B4, PRN-3205B4,

PRN-3205B2, PRN-1605B2, PRN-6410DB4, PRN-6410B4, PRN-3210B4, PRN-3210B2, PRN-1610B2

DVR

4-channel

HRX-435, HRX-435FN/TE, HRX-434, HRX-421FN/TE, HRX-421, HRX-420

8-channel

HRX-835A, HRX-835/TE, HRX-835, HRX-821, HRX-820, HRX-821/TE

16-channel

HRX-1635, HRX-1635/TE, HRX-1635/TU, HRX-1634, HRX-1632, HRX-1621/TE, HRX-1621, HRX-1620

Camera
Analog Camera /
Network Camera

Real-Time
Monitoring

Web Page

Video/Image

PC

Recorder
DVR / NVR



Wisenet Viewer

Fisheye Camera is appropriate for monitoring a space with just one camera by minimizing blind spots. Wisenet Viewer allows 
you to view 360 degrees fisheye live and also dewarp the fisheye footage into single, panoramic, and quad view for more 
correct monitoring.

Users can search AI events with various attributes obtained from AI cameras with Wisenet NVRs supporting AI search. 
Moreover you can easily search a specific object by image in Wisenet Viewer offering bestshot feature. This would reduce 
significant amount of time and energy.

Easy monitoring – Fisheye Dewarping

Intelligent & effective monitoring powered by AI Search

Simple to use, easy to set up even if you are not an experienced programmer.
Simply log in and access all your Wisenet NVRs and DVRs in one simple click.

Start set-up immediately with Auto Registration

Monitoring gets simple and easy with the support of intuitive
UX/UI allowing flexible channel grouping and custom layout.
With a mouse, users can easily zoom in/out and adjust the tile size. 
Another convenient feature is autofit: with just one click, you can 
see the tile in full screen. User can set bookmark on recorded video. 
In addition users can bring up any video of interest and create
a personalized layout then save it for later use. 

Designed for user convenience – Flexible channel layout & Timeline

Event-Action rule management plays a monitoring assistant role. 
Users can set a certain event as a trigger for a certain action 
followed. For example, if a MD(Motion Detection) event is detected, 
an alarm will be automatically sent out. This significantly helps users 
reduce resources used for monitoring.

Get noticed when you need to – Event-Action Rule Management

View Mode
①Single View
②PPanorimic View
③Quad View① ② ③



Wisenet Viewer
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